
VIEWPOINT REVIEW: 
THE POWER OF ONE

Viewpoint™ is an all-inclusive e-Discovery platform that covers the core components of 

the Electronic Discovery Reference Model, including Collection, Early Case Assessment, 

Processing, Analysis, Review and Production. By fully integrating all of these tools into one 

product, Viewpoint delivers  complete functionality, streamlined workflow, robust features and 

analytics to all users throughout the project. All from one product.    

Viewpoint’s document review module offers speed, simplicity and key features that allow reviewers to work 
quickly and effectively. Viewpoint has the ability to scale to meet the needs of every level of user.  Basic traditional 
review options are available for users who need fast, simple access to reviewing documents. Users who require 
more advanced tools, analytics and functionality may configure their screen, options and features to meet their 
needs. Both maximize productivity tailored to the users’ needs and capabilities.  

Because it is part of Viewpoint’s all-in-one platform, Viewpoint Review delivers some distinct advantages that 
no competitor can match, including:

VIEWPOINT FEATURE VALUE
Advanced traditional review Leverage simple and fast access to documents with 

enhanced efficiency and speed 

Integrated processing capabilities Post 100,000 documents for review in under 5 minutes 
and avoid time-consuming imports/exports

Automated workflow management Automate complex work flow requirements to route 
documents to specific users  

Analytics are fully integrated and included with the base 
product 

Always-on analytics are included with no add-on 
charges or hidden costs 

All software components are developed by one company No reliance on third-party applications or royalty fee 
payments

Ability to customize layout Novice or advanced users can have it their way

One repository All documents are fully indexed and searchable in one system  

All-in-one architecture Processing, de-duplication, searching, redacting, 
productions – all in one place, all in one product

VIEWPOINT
the power of one
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WHAT CLIENTS ARE SAYING ABOUT VIEWPOINT REVIEW

One of the things we like best about Viewpoint is that it maintains both native formats and parent/child relationships.  
Viewpoint can examine anything you can view with the human eye—e-mails, charts, spreadsheets, photos—without 
converting them to TIFFs or other digital common denominators. That saves a lot of processing and review time.  With 
the volume of data growing exponentially–we currently have over 100 terabytes of data hosted by Viewpoint–speed is 
incredibly important.
	 – Brad Bonnington, Practice Support Manager, Fenwick & West LLP

The firm’s selection of Viewpoint reflects attorneys’ desire for an intuitive user interface combined with the latest analytical 
features. We were looking for a platform that would not only serve us well during routine document review projects, but 
that would also provide advanced functionality to enable us to efficiently locate the most relevant documents in a case. 
We expect that Viewpoint will provide our attorneys with a state-of-the-art tool for searching and understanding our 
litigation documents.
	 – Brendan Schulman, E-Discovery Counsel, Kramer Levin Naftalis & Frankel LLP

VIEWPOINT ALL-IN-ONE E-DISCOVERY PLATFORM



For a traditional approach, users want simple, basic functionality.  Point 
– click – tag – next.  Basic.  

Viewpoint’s primary interface allows for a user to select a “view” 
based upon search terms, custodians, concepts, dates or any other 
type of filter or criteria available and then review each item linearly by 
navigating the documents “grid.”  

The Document Control Grid contains a simple method of organizing, 
filtering and sorting data so e-mail messages, attachments and all files 
are grouped however the user desires, producing an accurate and 
complete set of documents for faster review. 

The simple “drag and drop” interface resembles Microsoft Outlook and 
provides the user with this very familiar and simple environment.

Viewpoint Review includes the following Analytics:

•	 Viewpoint Assisted Review

•	 Near-Duplicate Identification and Side-by-Side Similarity Viewer

•	 Conceptual Analysis

•	 E-mail Relationship Analysis 

•	 E-mail Thread Analysis

•	 E-mail Suppression

Lateral Data’s proprietary near-duplicate identification technology 
groups documents (attachments, e-mails and loose files) into a “near-
duplicate family,” facilitating a faster review by enabling users to review 
all near-duplicates together at one time. 

Large groups of documents may be tagged individually or across the 
entire near-duplicate family to improve consistency and efficiency.

Viewpoint Review also provides a “differences only” option, which 
removes common text and speeds through documents much faster.

TRADITIONAL REVIEW

ANALYTICS

NEAR-DUPLICATE IDENTIFICATION & VIEWER

Viewpoint™ Review facilitates the functions of basic traditional review, while also providing a 

fully integrated suite of advanced analytics, filtering, machine assisted review, near-duplicate 

analysis, conceptual analysis, e-mail redundancy and e-mail thread management as well as 

the ability to graphically display e-mail communication analysis.  



Viewpoint™ Review’s E-mail Thread Analyzer helps reviewers to 
identify, group, review and tag the entire thread of an e-mail at once, 
identifying inconsistencies in the e-mail threads: 

•	 See the entire thread at once.

•	 Identify when the subject matter changes. 

•	 Identify when text is missing from subsequent e-mails. 

•	 Identify when an e-mail is missing from the thread.

•	 Identify when users are added or removed from the distribution list. 

E-MAIL THREAD ANALYZER

Viewpoint provides the capability to identify and group all e-mail 
communications by custodians or other e-mail participants by content, 
date filter or network domain. 

The visual interface allows the user to select custodians, domains and 
dates to better understand and analyze the communications within 
the time frames specified. Graphical objects representing each e-mail 
sender or recipient are displayed to simplify the presentation of complex 
information.  A timeline is presented to allow users to graphically select 
the dates desired for analysis, identify gaps in the collection and show 
the frequency of communications among selected parties.

RELATIONSHIP ANALYZER

By using Viewpoint’s built-in Concept Analyzer, legal teams are able to 
quickly understand case facts and identify important concepts. 

This feature takes advantage of sophisticated concept clustering to help 
prioritize critical documents early.  

A user-friendly workflow allows legal teams to leverage the power of 
conceptual analysis with minimal training.

CONCEPT ANALYZER



Viewpoint™ Automation provides advanced, pre-defined workflows, 
automatic document batch creation, rules-based document routing 
to established experts and advanced check-in/out capabilities.  
Complicated culling workflows can be stored, reviewed and applied 
multiple times without the need to create separate instructions or 
manual processes outside of Viewpoint. The result is a consistent, 
stable and efficient method for managing millions of documents 
throughout the review process, effectively eliminating the need for 
human interaction at every juncture. 

The Viewpoint Assisted Review module combines proven analytics and 
machine-learning techniques to assist your review team in achieving 
consistent, predictable decisions and document categorization. By 
“learning” the decisions made by your expert review team on the “seed 
set” of data, the assisted review workflow automatically analyzes the 
remaining documents and categorizes them based upon the decisions 
made by the human team.  By combining user expertise and advanced 
technology of Viewpoint Assisted Review, document review is fast, 
efficient and consistent.  As a result, significant cost savings are 
achieved.

Because Viewpoint’s architecture includes a complete e-Discovery platform, it is 

integrated with fully functional processing and production modules. There is no need 

for complex, time-consuming imports, exports or duplicative files transfers between 

disparate software products.  

With Viewpoint, the next project phase is always just a right-click away to the next level.  

Fast.  Efficient. Cost effective.  Viewpoint – the power of one.

AUTOMATED WORKFLOW

VIEWPOINT ASSISTED REVIEW

VIEWPOINT ALL-INCLUSIVE PLATFORM


